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How to Confirm Secure FTP is enabled

To setup your FTP connection with Secure FTP start by clicking “File” in the top left of the program.
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Once in the file menu, please select “Site Manager”
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File Edit View Transfer Server Bookmarks Help MNewwve

Site Manager... Ctrl+5
Copy current connection to Site Manager... s
Mew tab Ctr+T |
Close tab Ctrl+W
Export...
Import...
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Show files currently being edited... Ctrl+E
Exit Ctrl+
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In the Site Manager window click on “New site” and fill out the site information with your credentials
and the settings shown. You will need to make sure that the Protocol window is set to FTP and that
Encryption is set to “Require explicit FTP over TLS".

General  Advanced Transfer Settings  Charset I

Host: | Your web site | Port: | |
Protocol: FTP - File Transfer Protocel hd
Loyl Testsite —
Encryption: IE:quile explicit FTP over TLS hd
Legon Type: | Mormal i
User: | Your User Name |
Password: | YT |
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Delete Duplicate
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Then click on Transfer Settings. Check to make sure “Passive” is the selected Transfer Mode.

Select Entry:
My Sites
[ ! Mew site
Mew Site Mew Folder
Mew Bookmark Rename
Delete Duplicate
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General Advanced Transfer Settings  Charset

Transfer mode:
() Default () Active (®) Passive

[ Limit number of simultanecus connections

Maximum number of connections: 1
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Once the site has been setup test the connection by selecting “Connect”

To connect in the future, you will need to go to your site manager, select the site, and hit connect to
establish your connection.
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